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This initial letter is designed to inform property 
owners about the short-term rental ordinance and 
the steps they need to take to achieve compliance.

LETTER 1: FIRST WARNING

Information

Instructions

Consequences

Deadline

Contact

If an owner remains non-compliant after the first 
letter, they will receive a second warning, 45 days 
after the first warning. 

LETTER 2: SECOND WARNING

This is the third and final warning issued to owners 
who have not achieved compliance after receiving 
both the first and second letters.

LETTER 3: FINAL WARNING

Information

Instructions

Consequences

Past Deadline

Contact

Information

Instructions

Consequences

Past Deadline

Contact

Enforcement



1st Letter Sent 
June 1, 2026



Complaint Procedure
1. Receive complaint via phone or email.
2. Check to see if they are registered, and if they are required to do so.
3. If no STR registration on record, issue citation to register/permit. 

Document/record the address so that we have an internal record.
4. Contact the complainant to let them know what we find. Inform them how to 

handle specific complaints, who to contact for what, and provide contact info 
if we have it.

5. Follow up with any additional agencies on other ordinances triggered and do 
follow-up inspection on registration.



SafeWays Integration
• Working with SafeWays to understand data methodology and how to integrate it into the 

process
• Data package is compiled by aggregating 911 dispatch information (up to 115 

call classifications) within certain radius of a location - provides snapshot of 911 activity 
within an area of a specific location (i.e. STR)
• Ultimately could be utilized to cross-reference Deckard's booking calendar information

• Next steps:
• Refine data for priority (level 1, 2, 3) classifications
• Discuss physical integration of data into the existing Deckard (Rentalscape) framework 

(at least 6 months for product feature build out)



Thank You
Do you have any questions?

Brett Ragsdale, Director
Email: Brett.Ragsdale@memphistn.gov

General Email: 
zoning@memphistn.gov

Info: 
www.develop901.com/strr
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