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CoM False Alarm Management System
Alarm Company Portal: Payment Instructions

Step 1. Online Payments

Navigate to City of Memphis Alarm Company Portal. Sign in with your username and password. Online
payments can be made after logging into a registered account. Use the menu to view the online payments,
payment history, and invoices. See CoM False Alarm Management System Alarm Company Portal: Login
Instructions and CoM False Alarm Management System Alarm Company Portal: Registration Instructions.

Pay from Homepage
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Alarm Company Login

user Name: EEENN
Password:

Forgot Password?

If you are a first time user, please call the Alarm Coordinator at 901-636-6380 to
obtain the Login Information
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Disclail ffort is made to ensure that the data is accurate, verified, and up-fo-date. However, data is accurate within 72 hours, excluding weekends and holidays.

l.a. Add More Invoices & Proceed to Pay

Click on Invoices in the side menu. Unpaid invoices will be shown here. Click Checkout to pay.
If multiple invoices need to be added to the cart, click add to cart. Click Checkout to pay.
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Invoices
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Cod CITY OF MEMPHIS, TENNESSEE
MEMPHIS False Alarm Reduction Program
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» Registrant Status Other Fine

» Regstan Cancsaton |

» Upload Registrant Data No unpaid invoice information found.

» Invoices Checkout to Pay || Add all to Cart

» Payment Checkout
» Alarm Ordinance
» Alarm Registration Form

» Change Password

* IMessages

» Registrant Status

» Registrant Cancellation

» Upload Registrant Data

» Fayment Checkout

» Alarm Ordinance

» Alarm Registration Form

» Change Password

1.b. Payment Checkout
Click Payment Checkout in the menu. Outstanding payments will show here.

Payment Checkout
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» Messages

Gt CITY OF MEMPHIS, TENNESSEE
MEMPHIS False Alarm Reduction Program

» Registrant Status

» Registrant Cancellation

+ Messages Payment Checkout
» Upload Registrant Data

» Registrant Status Other Fine
* Invoices » Registrant Cancellation

* Upload Registrant Data
» Payment Checkout

» Imvoices

» Alarm Ordinance » Payment Checkout

» Alarm Ordinance

» Alarm Registration Form
» Alarm Regictration Form

» Change Password » Change Fassword




