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Step 1. Register Alarm

Navigate to the City of Memphis Alarm Company Portal homepage. Click Alarm Registration Form.
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Forgot Password?

If you are a first time user, please call the Alarm Coordinator at 901-636-6380 to
obtain the Login Information
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s accurate, verified, and up-lo-date. However, data is accurate within 72 hours, excluding weekends and holidays.

1.a. Download, Complete, and Mail Registration Form

Connectwith Us  [@ [ @

When the Registration.PDF pops up, click the download icon in the top toolbar to download the
form. Fill the form out online using the Fill & Sign tool in the left-hand toolbar. Use the Print
icon in the top toolbar to print a physical copy. Mail the form to the address at the bottom of the

form. Click Save in the top toolbar as needed to save your progress.

If you prefer to download the form, click the Download icon in the top toolbar. You can also
complete the form with the Fill & Sign tool in the right-hand toolbar. Click the Print icon in the

top toolbar to print a copy.

Once the form is filled out and printed, mail it through USPS or other carriers (i.e., FedEXx) to

the address at the bottom of the form.
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Mail completed form along with the payment to:

City of Memphis

Metro Alarm Office

125 N. Main, Suite 1 B20
Memphis TN 38103

1.b. Login to View Menu Options

Please list at least two names and phone numbers of persons who will respond with keys to the business or residence
if the owner is not available. These persons should be capable of resetting the system and acting as your agent to assist

Phone #2:

Police Department at the alarm sife.
Name: Phone #1:
Name: Phone #1:
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Once you have received your login username and password from Metro Alarms, log in to view
the menu options for your account. Click on any option in the left-hand side menu.
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