
 
 

CoM False Alarm Management System 

Corporate Portal: Login Instructions 

 

Step 1. Corporate Account Login 

Navigate to CoM FAMS Corporate Portal. Login with your corporation’s username and password. Click 

Sign In. 

Corporate Account Login 

 

 

1.a. Username and Password 

Once the corporate account is created by the City of Memphis Metro Alarms Office, the 

corporate contact receives an automatic email from MetroAlarms@Memphistn.gov thanking 

the corporate contact for registering and containing the username and password. 

1.b. Corporate Portal Menu 

Once logged in, Corporate users can view the Corporate Portal menu on  the left-hand side of 

the screen. They can use the menu to view Linked Permits and Outstanding Invoices, make 

payments (Payment Checkout), review the Alarm Ordinance, and Change Password. 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fproduct.cityalarmpermit.com%2Fcorporate%2Fmemphis&data=05%7C02%7CJulie.LaVoice%40memphistn.gov%7Cddb511c8b10f4833240908dcdd958a44%7C416475616537442396a9859e89f8919f%7C0%7C0%7C638628881569399130%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3AbRl4Hz%2FS8%2Brsr0fzTETp11Jt0l8ZBNywYEA9SpRGg%3D&reserved=0
mailto:MetroAlarms@Memphistn.gov


 Corporate Portal Menu 
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