
 

 

 

CoM False Alarm Management System 

Citizen Portal: Payment Instructions 

 

Step 1. Online Payments 
Navigate to City of Memphis FAMS Citizen Portal. Online Payments can be made from the Citizen 

False Alarm Reduction Program homepage without registering or logging into an account. Payments 

can be made after logging into a registered account. If the account is registered, view the online 

payment history and invoices from the account menu. See CoM False Alarm Management System 

Citizen Portal: Login Instructions and CoM False Alarm Management System Citizen Portal: 

Registration Instructions.  

Pay from Homepage 

 

  

1.a. View Demo 

If you have never paid online, click View Demo under Pay your bill now Credit Card Payment 

to watch a brief video with instructions. 

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fproduct.cityalarmpermit.com%2FFAMSCitizen%2FMemphis&data=05%7C02%7CJulie.LaVoice%40memphistn.gov%7Cddb511c8b10f4833240908dcdd958a44%7C416475616537442396a9859e89f8919f%7C0%7C0%7C638628881569373406%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UpXcQmQ5vw5gyLygLgdCwB8x9RUkQQ4FUGld0RrSkTU%3D&reserved=0


View Demo 

 

 

1.b. Pay Your Bill Now from the Homepage 

Click Pay your bill now Credit Card Payment to pay your bill online from the homepage. 

Pay Your Bill Now Credit Card Payment 

 

 

 

 



1.c. Provide Account & Invoice Number 

Type the Account/Permit Number into the field. Type the Invoice Number into the field. Click 

Continue. *Note: If the oldest outstanding invoice is pending, the payment will be applied to 

that invoice first. 

Pay Invoice Step 1 

 

1.d. Add More Invoices & Proceed to Pay 

The invoice is shown in Step 2. Click Continue Payment. 

Invoice 

 



1.e. Enter Account Information: Email Address 

Enter your account’s email address and re-enter it to confirm. 

Account Email Address 

  

1.f. Payment Method and Information 

Enter your payment information. Note: Enter the nine-digit ZIP Code without a dash. If you 

enter the ZIP Code with a dash, as shown below, you will be prompted to remove it. 

Enter Payment Information: Name, Phone, ZIP Code 

 

Enter your payment information by choosing a payment method. You can use a credit card, 

debit card, eCheck/Bank Account, PayPal, PayPal Credit, or Venmo. Click the bubble next to 

your preferred payment method. Enter One-time Payment Information. 

 



Any payment method selected expands to the details that must be entered. For example, if you 

click the credit card option, the window expands to show each field required to pay with a 

credit card. Enter the Card Number, the CW number, the expiry month, the expiry year (use 

dropdown menus), and the cardholder’s name. 

Enter Credit Card Information 

 

1.g. Authorize and Pay 

Review the Confirm Payment information to ensure accuracy. Check the box to authorize the 

payment. Click Pay [USD amount] 

Payment Confirmation 

 

 

1.h. Payment Receipt and Email 

The Payment Receipt pops up with the options to Print, Make Another Payment, and go Back 

to Home. You will also receive payment confirmation in an email from BillPay@ 

Paymentus.com. 

 

 



Payment Receipt 

 

 

Step 2. Login to Registered Account to Pay and View Past Payments 
and Invoices 

Payments can be made after logging into a registered account. If the account is registered, you can 
view your online payment history and invoices. See CoM False Alarm Management System: Citizen 
Portal Login Instructions and CoM False Alarm Management System: Citizen Portal Registration 
Instructions.  

2.a. Login to Registered Account to Pay 

Log in to the home page. Click Invoice in the left-hand side menu. View your invoice(s) and 

click Pay Now. 

Invoices 

 



2.b. View Payment and Proceed to Pay 

View the Payment you are making. Click Continue Payment. 

Continue Payment 

 

2.c. Continue Payment 

Repeat steps 1.c. through 1.h. to complete your payment, receive the payment receipt, and 

receive Paymentus email confirmation.  

2.d. View Payments 

Click on Payments in the left-hand menu to view payments made. 

Payments 
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