
 

 

 

CoM False Alarm Management System 

Citizen Portal: Account Registration Instructions 

 

Step 1. Registration 
Navigate to City of Memphis FAMS Citizen Portal. Login to your account. Click Registration on the 

left-hand menu. 

Username, Password, and Click Submit 

 

 

 

Click Registration 

 

  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fproduct.cityalarmpermit.com%2FFAMSCitizen%2FMemphis&data=05%7C02%7CJulie.LaVoice%40memphistn.gov%7Cddb511c8b10f4833240908dcdd958a44%7C416475616537442396a9859e89f8919f%7C0%7C0%7C638628881569373406%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UpXcQmQ5vw5gyLygLgdCwB8x9RUkQQ4FUGld0RrSkTU%3D&reserved=0


1.a. Registration Details: Permit Information and Billing Information 

In Permit Information, fill out the empty and applicable fields, including Phone, Fax (if 

applicable), and your email address. 

In Billing Information, fill in the required fields for the billing Name, Address, ZIP Code, and 

Email. If the other fields apply, fill them in as well. *Note: If you attempt to submit your 

registration without a required field, you will be prompted to add that information.  

Permit Information and Billing Information 

 

 

1.b. Registration Details: Alarm Information and Permit Holder Information 

Use the dropdown menus in the fields for Type, Installed by, and Monitored by to select the 

correct option for your alarm system. 

Type any necessary Medical Information and/or Pet Information in the boxes provided under 

Special Medical Concerns. 

Alarm Information and Permit Holder Information 

 

 

1.c. Registration Details: Special Medical Concerns and Custom Fields 

Type any necessary Medical Information and/or Pet Information in the boxes provided under 

Special Medical Concerns. 

In the Custom Fields box, click Yes or No next to Bankrupt. 

 

 



Special Medical Concerns and Custom Fields 

 

1.d. Registration Details: Contact Information 

In the Contact Information box, fill in the required fields for Name and Phone. If extensions, 

FAX numbers, or emails apply, fill in that information here. At least two (2) contact persons are 

required.  

Contact Information 

 

Once the Registration Details are completed, click Submit. 

1.e. Registration Details: Updated 

When you receive a message from product.cityalarmpermit.com, you will know your 

registration details have been successfully updated. Click OK to clear the message. 

Registration Details Updated 
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