
 
 

CoM False Alarm Management System 

Citizen Portal: Login Instructions 

Step 1. Need a Username and Password 
Navigate to City of Memphis FAMS Citizen Portal. On the Citizen portal’s homepage, click View 

Demo or “Need Username and Password?” 

Homepage 

 

1.a. View Demo 

Click View Demo under Need Username and Password to watch a short video with instructions 

for requesting your username and password. 

Demo  

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fproduct.cityalarmpermit.com%2FFAMSCitizen%2FMemphis&data=05%7C02%7CJulie.LaVoice%40memphistn.gov%7Cddb511c8b10f4833240908dcdd958a44%7C416475616537442396a9859e89f8919f%7C0%7C0%7C638628881569373406%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=UpXcQmQ5vw5gyLygLgdCwB8x9RUkQQ4FUGld0RrSkTU%3D&reserved=0


1.b. Request a Username and Password 

On the homepage, click Need Username and Password? to make your request. Type your 

Account Number (Permit Number) and enter the Verification Code on the screen. Click Email 

Username and Password. Click OK on Email has been sent successfully.  

Click Email Username and Password 

 

Click OK 

 

1.c. Username and Password Login Details 

You will receive an email from MetroAlarms@Memphistn.gov thanking you for registering and 

your username and password. 

mailto:MetroAlarms@Memphistn.gov


Step 2. Account Access Login 
On the homepage, type your username or permit number and password into the field. Then click 

Submit to complete logging in. 

Account Access Login 
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