
City of Memphis

New Homepage User Guide



In the coming days, you’ll notice a bit 

of a new look to memphistn.gov. 

Here’s a couple of things you should 

know about it:

 

YYes, we know that the site still isn’t 

mobile-friendly. That’s a larger project 

that we hope to accomplish down the 

road. We want a website that meets 

citizens where they are, and increas-

ingly, that’s a smartphone. So while 

we know where we need to be, we still 

hhave some hurdles to cross to get 

there.

 

Also, we know that some of the items 

that you’re accustomed to seeing on 

the front page are no longer there. 

That doesn’t mean they’re no longer 

on the site, though.

 

This isnThis isn’t a new website – this is just a 

freshening of our current platform. We 

continue to work toward an entirely 

new website for the City of Memphis. 

We just wanted to let you know of the 

coming changes before the launch so 

that you’re not surprised. As always, if 

you hyou have questions, you can contact 

webmaster@memphistn.gov



The “RFP’s / RFQ’s” section can be 
accessed by clicking the pen icon under 
the slideshow.



The “City News” is linked from the 
news icon under the slideshow. Press 
releases and public notices can also be 
found here.



Links to the City’s  social media accounts 
are still located in the bottom left corner.



“Most Popular” and all other content 
can be found using the google custom 
site search bar.


